Section 6

Troubleshooting

Jump to Section 5

This section contains troubleshooting information for isolating problemsin the printer to afield-
replaceable consumable item (paper and ribbon) or printer assembly.

Primary troubleshooting aids include the dert LED on the control pand and control pand LCD
display messages. Troubleshooting procedures include eiminating paper jams and diagnosing
mechanical and eectricad mafunctions.

TROUBLESHOOTING THE PROBLEM

Diagnosing a print qudity problem can sometimes be difficult and time consuming, especidly if
you are doing it over the phone. Here are some tips to determining the origin of the problem. A
sample question form is available later in this section.

1. Gather as much information as you can on what type of media (ribbon and label
materid) isbeing used. Thisinformation should include:

m  Szeof labd materid.
m  Materia type (i.e. polyester, paper, card stock).
m  Sizeof ribbon and type of ribbon.

m  Whether the labd isdie-cut or continuous stock.

2. Gather information on the printer setup. This information should include:
m  Print speed used.
m Dengty sdtings.
m  Print head settings.
See“Menu Tree” in Section 3 for information on how to use the control panel to
determine the printer setup.

3. Print acopy of al test pages and examine them closdly. See “Sdf-Tes” in
Section 3 for adescription of the available test pages for the printer.
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NOTE: Always perform the sdf teststo ensure
that the machineis operating correctly.

4. Make sure the mediais within specification and that the print head settings are correct
for the media. See “Labd and Ribbon Requirements’ in Section 2 for media
specifications.

5. Check the print speed to seeif an adjustment is needed in speed to correct the
problem. Table5-1in Section 5 ligts IntelliBar print speeds.

6. Make surethe print head is securely mounted to the housing.

7. Enter the maintenance menu and check that the print head resistance vaue matches
the print head. See “Menu Tree’ in Section 3 for information on how to use the
control pand to enter the maintenance menu.

8. If the print output exhibits light or dark print, check the print dengity level. See“Print
Densty Adjusment” in Section 5 for more information.

9. Examine the ribbon for wrinkle during printer operation. If wrinkling occurs, adjust the
ribbon guide plate (see “Mechanical Adjusiments’ in Section 5 for information on
how to adjust the guide plate for your printer).

10. Place pressure on the print head housing and look for dramatic improvement in print
qudlity.

11. Reset to thefactory defaults. See“Menu Treg’ in Section 3 for information on how to
use the control pand to restore the printer default settings.

USING LCD DISPLAY ERROR MESSAGES
Table 6-1 lists smple troubleshooting procedures for the LCD display error messages.

Table 6-1 LCD Display Error Messages

Status Message Corrective Action

Engine Errors

Ribbon sensor detects no ribbon.
RIBBON OUT

* A new ribbon roll needs to be installed.
See Section 2 for installation steps.

e The label roll is not installed correctly
under the print head, blocking ribbon
detection. Install the label roll properly,
making sure to feed the label liner under
the label sensor plate. See Section 2 for
installation procedures.
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¢ Ribbon leader is under ribbon sensor,
blocking ribbon detection. Rotate take-up
spindle to move leader away from sensor.

¢ Replace faulty ribbon sensor (for more
information, call IntelliTech International,
Inc. at 800-694-3034).

Table 6-1 LCD Display Error Messages (cont’d)

Status Message

Corrective Action

Engine Errors (cont’d)

CUTTER ERROR

LABEL OUT

MEDIA JAM

The controller senses an error in cutter operation.

e The printer is configured in “Cut-Off’ mode
without having the cutter option installed.

e The cutter cable is not properly connected
to the control panel board.

e The cutter blade is jammed or the cutter is
faulty. Clear the jam or replace the cutter
(for more information, call IntelliTech
International, Inc. at 800-694-3034).

Label sensor detects no label.

¢ A new label roll needs to be installed (see
Section 2).

« Label media improperly loaded (the label
media should be under label sensor).

« Label sensor needs adjusting (for more
information, call IntelliTech International,
Inc. at 800-694-3034).

¢ More than one label missing from
release paper (liner).

IntelliBar cannot measure label length or gap.

* Sensitivity of label sensor needs adjustment
(for more information, call IntelliTech
International, Inc. at 800-694-3034).

¢ Wrong media in use; change to label type
that matches sensitivity setting of label
sensor.

e If the “MEASURE LABEL, FIXED”"
parameter is set from the control panel and
the value is set for a specified length, a
media jam occurs if you load labels of a
different length.

e If"MEASURE LABEL, AUTOMATIC" is set
from the control panel with 6 in. labels
loaded (for example), a media jam will
occur if you load labels of another size. You
must do another auto measure, i.e., turn
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printer off and then on.

Table 6-1 LCD Display Error Messages (cont’d)

Status Message

Corrective Action

Engine Errors (cont’d)

MEDIA JAM (contd)

PRINT HEAD OPEN

SUB RAM ERROR

HEAD POWER LOAD

HEAD OVERHEAT

FRONT DOOR OPEN

Label sticking or slipping due to improper label
installation or the build up of label residue, dirt, or
foreign material under the print head or on the
platen roller. See “Loading Labels” in Section 2
for label installation procedures; see “Cleaning” in
Section 5 for cleaning procedures.

Mechanical failure:

¢ Replace stepper motor (for more
information, call IntelliTech International,
Inc. at 800-694-3034).

¢ Bad driver

¢ Bad label sensor

Appears when printer is online or offline and the
print head is not closed and latched. When it
occurs, printer automatically goes offline. Close
and latch print head, and press Online button.
“READY” appears in the control panel display.

Cutter option failed to cut or blade is jammed.
Clear the jam or replace the cutter option.

Main board controller requires service (for more
information, call IntelliTech International, Inc. at
800-694-3034).

Print head and/or power supply problem. Drawing
too much current. Reset the printer by turning it
off and then on.

Print head has overheated. The printer stops
printing. It will resume printing when the print
head cools down. Reset the printer.

Front panel is not fully closed and latched.
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Table 6-1 LCD Display Error Messages (cont’d)

Status Message

Corrective Action

Engine Errors (cont'd)

PCL Errors

FATAL ERROR

OuUT OF MEMORY

ENGINECOMM ERROR

INSUF. MEMORY FOR PAGE
PROTECT

Serial Interface Errors

OVERRUN ERROR

PARITY ERROR

FRAMING ERROR

BREAK INTERRUPT

SERIAL OVERFLOW

No fonts on main board or PCL failure. Replace
main board (call IntelliTech International, Inc. at
800-694-3034 for more information).

Job requires more memory than is available.

Image processor (main) side of main board
receives status or command that it cannot
interpret. Replace main board (call IntelliTech
International, Inc. at 800-694-3034 for more
information).

Add additional SIMM memory to enable page
protection (see Section 4 for SIMM memory
installation procedures).

Printer could not keep up with host. Use a lower
baud rate.

Printer received the wrong parity bit from the
host. Check the host protocol or the serial cable
connections.

Printer received an invalid stop bit for a character.
Check the host protocol or the serial cable
connections.

Host system has broken or is holding
communications open. Check the host protocol.

Host system continues to send data after the
printer has signaled that it cannot accept more
data. Check the host protocol.
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CORRECTING PRINT QUALITY
Table 6-2 ligts print qudity troubleshooting procedures.

Table 6-2 Print Quality Problem Solving

Problem Corrective Action

Print quality too light - Wrong ink on media; for example, wax ribbon
on synthetic label stock. Ensure that you
have the correct combination of ribbon and
label material (see Section 2).

If necessary, use a different ribbon or label
stock.

Adjust the print head balance lever and/or
pressure knob, depending on the label
material being used (see “Print Head Balance
Lever for Label Width” and “Print Head
Pressure Knob for Label Thickness” in
Section 5).

See also “Sample Adjustment” in Section 5.

Increase print density using control panel
menu until quality is acceptable (see “Print
Density Adjustment” in Section 5).

The factory default level is 0. If application
software controls print density, the LCD
display will not change from the factory
default. If this is the case, use the software
command (as described in the Programmer’s
Reference Guide) and run the self-test to
check print density.

Use different ribbon or paper stock.
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Table 6-2 Print Quality Problem Solving (cont’d)

Problem

Corrective Action

Dark print

Uneven density (light or dark print only on one

side or in middle of label)

Label mistracking (label rides over the label
guides)

Too much print head energy can cause printed
characters (especially serifs) to spread or
blossom (character fill-in).

Reduce print density using the control panel
(see “Print Density Adjustment” in Section 5)
or software (see the Programmer’s Reference
Guide).

Increase the print speed using the control
panel or software and recheck print density
(see “Print Density Adjustment” in Section
5).

Adjust print head balance (see “Print Head
Balance Lever for Label Width” in
Section 5).

A label or foreign material may be wrapped
around platen roller. Check platen roller,
remove foreign material, and clean platen as
necessary (see “Cleaning” in Section 5).

Check the position of the label width guides
(see “Label Width Guides” in Section 5).

Adjust print head balance lever for print head
balance across width of label (see “Print
Head Balance Lever for Label Width” in
Section 5).
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Table 6-2 Print Quality Problem Solving (cont’d)

Problem

Corrective Action

Ribbon wrinkle

Print too dark; bar codes bleed together

Data sent to printer, but no label prints

Reload the ribbon (see Section 2). Ensure that
the supply ribbon spool is firmly seated to the
ribbon supply spindle. Check that the ribbon film
is tracking squarely through the print head with
no creases or wrinkles.

Reduce the print density using the control panel
menu (see “Print Density Adjustment” in Section
5) or software (see the IntelliBar Programmer’s
Reference Guide). Excessive print density
causes the ribbon to stick to the label facestock
during printing, adversely affecting ribbon
tracking.

Adjust ribbon tension plate (see “Ribbon Guide
Plate” or “Ribbon Tension Plate” in Section 5).

Adjust print head balance lever for print head
balance across width of label (see “Print Head
Balance Lever for Label Width” in Section 5).

Turn the print head position dial clockwise (see
“Print Head Position Dial for Label Thickness” in
Section 5); also, decrease the print head
pressure by turning the print head pressure knob
counterclockwise (see “Print Head Pressure
Knob for Label Thickness” in

Section 5).

Reduce print density using the control panel
menu (see Section 3).

Poor match between label and ribbon media.

Decrease the print head pressure by turning the
print head pressure knob counterclockwise (see
“Print Head Pressure Knob for Label Thickness”).

Check data cable for loose connection to
interface port (see Section 2) or defect.

Reboot computer and printer.

TOP-LEVEL PROBLEM SOLVING

Table 6-3 lists top-leve troubleshooting procedures for isolating a problemto a

fidd- replaceable printer assembly.
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NOTE: To haveaprinter repaired, place aservice
cdl to IntelliTech Internationd, Inc. at 800-694-
3034.

Y ou will berequired to fill out and fax the service
request form provided at the end of this section.

Table 6-3 Top-Level Problem Solving

Problem Corrective Action

Control panel POWER indicator OFF. - Verify that the power cord is connected to a
live, properly grounded AC power outlet.

Check that the power switch is turned on.

Check cable connections from power supply
to main board.

Check that power supply jumper is set to
match 110 volt or 220 volt power source (call
800-694-3034 for service).

Check power supply fuse and replace as
necessary (call 800-694-3034 for service).

Replace power supply (call for service).

Ribbon and paper do not feed. Control panel - Is printer online? Press Online button.

POWER indicator ON.
Is Alert LED on and does message appear in

control panel LCD? See Table 6-1 and take
corrective action.

Check cable connections between main
board and ribbon and paper empty sensors.

Check cable connections between stepper
motor and main board.

Check cable connections between print head
and power supply.

Check cable connections between power
supply and main board.

Replace stepper motor (call for service).

Replace main board (call for service).
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GETTING SERVICE AND SUPPORT

This section provides information on getting service and support for your InteliBar printer. In
addition, this section contains warranty information that you should read.

If you have a problem with your printer, first review Section 5, Cleaning and Adjustments. If you
ill have a problem, continue with the suggestions that follow.

Maintenance Programs

IntelliTech Internationa, Inc. offers three maintenance choices in addition to standard printer
warranties. on-site service, extended factory warranty, and factory repair.

On-Site Service

On-gte printer service for InteliBar printersis provided by the IBM Printing Syster Company.
IBM Printing Systems services printers exclusively. As aresult, they ddiver an unequaled degree
of expertise and kill in printer technica knowledge and repair. IntelliTech’s on-Site program
offers prompt and professiond printer repair service at your location in the United States, Canada
and Puerto Rico.

On-dite service provides Monday through Friday, 8:00 AM to 5:00 PM, coverage. Response
time from your cdl to arriva of an IBM customer engineer isfour hours within afifty mile radius
of an IBM Printing System office. On-Site service costs $468 per printer, per year (U.S. and
Puerto Rico only, Canada dightly higher).

Extended Factory Warranty

IntelliTech offers areturn direct to factory, extended warranty program for our printers. The
extended warranty lengthens IntelliTech's sandard warranty in yearly increments. Intelli Tech will
repair your printer at our depot within two business days of our receipt and ship it back to you via
UPS ground delivery service. Federa Express, next day air, is dso available for an additiona
charge. (Customers are respongble for freight in and insurance cogts,) The IntelliTech extended
warranty cost is $350 per year, per printer, payable in advance.

Post Warranty Factory Repair Program

Intelli Tech offers factory depot repair for out of warranty printers. Post-warranty repair service
is charged on atime and materia basis. Labor is currently charged at $75/hour. Materids are
charged at the prevailing rate of the IntelliBar Repair Components Price List. Estimates are
available, if requested in advance and incur a minimum of an one hour labor charge if repairs are
not performed. After receipt of your printer, IntelliTech will ship the repaired printer back to you
within five business days via UPS ground.

For additiond information on the above programs, or to purchase an extended factory warranty
or an on-site service program, please cal IntelliTech at 1-800-694-3034.
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NOTE: All pricing is subject to change without
notice. If an IntelliTech Customer Care Service
representative determines that atechnica problem
cannot be resolved via telephone, a product return
authorization will be issued. The customer is
responsible for proper packaging of the product for
shipment, freight costs, and insurance costs.

WARRANTY AND SERVICE PROGRAMS

Thefollowing IntelliTech Internationd, Inc. Limited Warranty policy and procedures are
described in this subsection:

m IntdliBar Printer Warranty

IntelliBar Printer Option Warranty
IntdliBar Printer Ribbon Warranty
IntelliBar Replacement Parts

Non-Warranty Service and Repair

IntelliTech Internationd, Inc. products are warranted in accordance with the terms of this
LIMITED WARRANTY. Users are cautioned that product performance is affected by system
configuration, software, the application, customer data, and operator control of the system,
among other factors. Products are considered to be compatible with many systems; the specific
functiond implementation by the consumer of the Product may vary; therefore, the suitability of a
product for a specific purpose or application must be determined by the consumer and is not
warranted by IntelliTech Internaiond, Inc.

NOTE: Warranty varies from product to product
for dl IntelliTech Internationd, Inc. products.
Please contact IntelliTech Internationd, Inc. to
receive warranty information on any productsin
question.
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IntelliBar Printer Warranties

InteliBar printers are warranted to be free from defects in materia and workmanship, and
IntelliTech Internationd, Inc. agreesto repair or replace any part of the unit which proves
defective under these terms and conditions:

m Warranty period

m Whois protected

m What isnot covered

m What IntelliTech will pay for and what we will not pay for
m How to get Warranty Service

m Warranty Return Procedure

m Limitation of Damages and Implied Warranties

Warranty Period

Printer Parts and Labor are warranted for one (1) year from the date of the first consumer
purchase provided the customer can show proof of purchase. The print head is a consumable
item and is warranted for ninety (90) days from date of the first consumer purchase or 500,000
linear printed inches, whichever occursfirg.

Who is Protected
Thiswarranty may be enforced only by the first end-user-purchaser, and it is not transferable.

Who is Not Covered

The above warranty is contingent upon the proper use of the Products and will not gpply to
Products on which the origind identification marks have been removed or dtered. In addition, this
warranty shdl not apply to defects or failures dueto:

1. Accident, neglect or misuse, fire, water, lightning or other acts of nature, improper
gtorage, unauthorized modification, or failure to follow ingtructions supplied with the
Printer.

2. Failure or defect of dectrica power, externa eectrica circuitry, air-conditioning or
humidity control.

3. Theuse of items not provided by IntelliTech Internationd, Inc.

4. Unusud stress.
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5. Modification or dteration of the printer by any party other than IntelliTech
Internationd, Inc.

6. Misadjusment, repair or attempted repair or service of the printer by any party other
than IntelliTech Internationa or an authorized representetive.

7. Damage caused by shipment of the printer (claims must be submitted to the carrier).
8. Ingdlation or remova of the Printer.

9. Any other cause which does not relate to a printer defect. Cartons or any accessories
used in conjunction with the Printer.

10. Cartons or any accessories used in conjunction with the Printer.

What IntelliTech International, Inc. Will Pay for and What We Will Not Pay For
IntelliTech Internationd, Inc. will pay labor and materid expenses for covered items. Also we
will cover the cost of prepaid return freight to the end user. But we will not pay for the following:
1. Removd or inddlation charges.
2. Codgsof initid technica adjustments (setups) including adjustment of user controls.
Shipping insurance charges.

3. Inauranceisthe responghility of the end user. IntelliTech Internationd will prepay
insurance and hill the end user for return shipment of repaired printers at the end
user's request.

4. Freight coststo return the printer to IntelliTech Internationd, Inc. for repair.

How to Get Warranty Service

Customers should cdl the IntelliTech Internationa Customer Service and Support line at 800-
694-3034. Please have the following information ready for the Customer Service Representative:

m Modd number
m Serid number

m Date of purchase

To obtain awarranty repair Return Materid Authorization (RMA) number, a Service Request
Form (SRF) must befilled out and returned to Intelli Tech Internationd. See “Fax Form” later in
this section for a copy of the Service Request Form (or you may obtain an SRF from IntelliTech
Internationd by calling our technical support staff at (800) 694-3034. The customer MUST
submit acompleted SRF along with a dated copy of the sales receipt or other dated proof of
purchase in order to receive IntelliTech Internationa's warranty repair service.
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Warranty Return Procedure

Printers returned under warranty must follow Intelli Tech Internationa's RMA procedures.
Printers must be returned directly to an IntelliTech Internationd repair depot for warranty
sarvice. IntelliTech Internationd, Inc. will either repair your printer or replace it with a printer that
will be, a IntelliTech Internationd's option, new or like new, and meets adl of the specifications of
the replaced printer. The repaired or replaced printer will be shipped to you at IntelliTech
Internationd’s expense within the United States or Canada.

NOTE: All Products returned for service MUST
be issued an RMA # from Intelli Tech Internationa
prior to return shipment. An RMA may be obtained
by cdling the IntelliTech Internationa Customer
Service department. Products returned to
IntelliTech Internationa without an RMA Number
will be refused and returned to the sender at the
sender's expense. To receive the warranty services,
it is the sender’ s obligation and expense to ship the
Product, freight prepaid, or to ddiver it to the
IntelliTech Internationa repair depot in ether the
origind package or agmilar package affording an
equal degree of protection. Ribbon and Labe Stock
must be removed from the printer prior to shipment
and removable spindles must be properly packaged
and secured or the printer will suffer shipping
damage.

Product damage suffered during shipment is the responsbility of the sender. Obtaining freight
insurance and payment for insurance charges are the responghility of the Customer.

Limitation of Damages and Implied Warranties

IntelliTech Internationd’s sole ligbility for any defective Product is limited to the repair or
replacement of the Product at our option. IntelliTech Internationd, Inc. shal not be liablefor:

1. Damage to other property caused by any defects in this Product, damages based upon
inconvenience, loss of use of the Product, loss of time or data, commercid loss.

2. Any other damages, whether incidental, consequentia or otherwise.
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THISWARRANTY ISIN LIEU OF ANY OTHER WARRANTY EITHER EXPRESSED
OR IMPLIED. INTELLITECH INTERNATIONAL, INC. MAKESNO OTHER
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
INTELLITECH INTERNATIONAL, INC., SHALL NOT BE LIABLE FOR ANY
DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE
RESULTING FROM DEFECTIVE PRODUCTS. SOME STATESDO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. This
warranty gives you specific legd rights, and you may dso have other rights that vary from gtaeto
date.

IntelliBar Printer Option Warranty

IntelliTech Internationd, Inc. warrantsits IntelliBar printer options to be free from manufacturing
defectsin materias and workmanship for a period of ninety (90) days after date of purchase by
the ultimate end user. Any defective Product will be replaced at no chargeif it is returned to the
authorized Intelli Tech Resdller from which it was purchased within the warranty period.
(Authorized Intelli Tech Internationd Resdllers must follow the IntelliTech Internationd, Inc.
RMA policy when returning defective options when they are under warranty.)

THISWARRANTY ISIN LIEU OF ANY OTHER WARRANTY EITHER EXPRESSED
OR IMPLIED. INTELLITECH INTERNATIONAL, INC. MAKESNO OTHER
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
INTELLITECH INTERNATIONAL, INC. SHALL NOT BE LIABLE FOR ANY
DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE,
RESULTING FROM DEFECTIVE PRODUCTS. SOME STATESDO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. This
warranty gives you specific legd rights, and you may dso have other rights that vary from state to
date.

IntelliBar Printer Ribbon Warranty

IntelliTech Internationd, Inc. warrantsits IntelliBar ribbons to be free from manufacturing defects
in materias and workmanship for a period of one (1) year after date of purchase by the ultimate
consumer. Any defective Product will be replaced at no chargeif it is returned to the IntelliTech
Resdler from which it was purchased within the warranty period. (Authorized IntelliTech
Internationa Resdllers must follow the IntelliTech Internationd, Inc. RMA policy when returning
defective ribbons when they are under warranty.)
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THISWARRANTY ISIN LIEU OF ANY OTHER WARRANTY EITHER EXPRESSED
OR IMPLIED. INTELLITECH INTERNATIONAL, INC. MAKESNO OTHER
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
INTELLITECH INTERNATIONAL, INC. SHALL NOT BE LIABLE FOR ANY
DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE,
RESULTING FROM DEFECTIVE PRODUCTS. SOME STATESDO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. This
warranty gives you specific legd rights, and you may dso have other rights that vary from gtate to
date.

IntelliBar Replacement Parts Warranty

IntelliTech Internationd, Inc. warrantsits IntelliBar replacement parts to be free from
manufacturing defectsin materias and workmanship for a period of ninety (90) days after date of
purchase by the ultimate consumer. Any defective Product will be replaced a no chargeif it is
returned to the IntelliTech resdler from which it was purchased within the warranty period.
(Authorized Intelli Tech International Resdlers must follow the Intelli Tech Internationd, Inc.
MRA policy when returning defective replacement parts when they are under warranty.)

THISWARRANTY ISIN LIEU OF ANY OTHER WARRANTY EITHER EXPRESSED
OR IMPLIED. INTELLITECH INTERNATIONAL, INC. MAKESNO OTHER
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
INTELLITECH INTERNATIONAL, INC. SHALL NOT BE LIABLE FOR ANY
DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE,
RESULTING FROM DEFECTIVE PRODUCTS. SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. This
warranty gives you specific legd rights, and you may aso have other rights that vary from state to
date.

Non-Warranty Service and Repair

Non-warranty service and repair will be performed by IntelliTech Internationd, Inc. at the
prevailing factory repair rate for IntelliBar printers. Post warranty repair service is charged on a
time and meterial basis. Labor is charged a the prevailing rate. Materids are charged at the
prevailing rate of the IntelliBar Repair Components Price Ligt. Estimates are available, if
requested in advance and incur a minimum of one-hour labor charge if repairs are not performed.
After receipt of the printer, IntelliTech Internationd, Inc. will ship the repaired printer back to
you within five business days via UPS ground.
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Repairs performed under this policy are warranted for parts and labor for 90 days. Print heads
are warranted for 270 days with no limited mileage.

NOTE: All Products returned for service MUST
be issued an RMA # from Intelli Tech Internationa
prior to return shipment. An RMA may be obtained
by cdling the IntelliTech Internationa Customer
Service department. Products returned to
IntelliTech Internationa without an RMA Number
will be refused and returned to the sender at the
sender's expense. To receive the warranty services,
it is the sender’ s obligation and expense to ship the
Product, freight prepaid, or to ddiver it to the
IntelliTech Internationa repair depot in either the
origind package or asmilar package affording an
equal degree of protection. Ribbon and Labe Stock
must be removed from the printer prior to shipment
and removable spindles must be properly packaged
and secured or the printer will suffer possible

shipping damege.

Product damage suffered during shipment is the responsibility of the sender. Insurance charges
are the respongbility of the Customer.

COMMON QUESTIONS AND ANSWERS

Some of the most commonly asked questions about the IntelliBar printers are listed below. Y ou
will dso find this information helpful when troubleshooting a particular problem.

Q. What number do | call for IntelliBar Support ?

A. Thefollowing numbers should be used for IntelliBar support:
For technica questions, problems, or service cals, dia 800-694-3034 x209.

NOTE: When cdling in aproblem, itisvery
important thet you fill out al the required information
on the fax form (see “Fax Form” in the next
subsection).
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TheIntelliTech Internationd, Inc. Web steislocated at http:/Aww.intellitech-intl.com.

Q. When | change my label stock from a smaller to alarger length | get a media jam
error.

A. When you change lengths or widths of label stock you must do the following two  things.
m Make surethe label present sensor isover the labd.
m Reanitidize the printer as follows so the sensor will automaticaly adjust for Iabel length.
1. Takethe printer off line by pressng the Online button

2. Hold down the Cancd button for five seconds until the LCD display reads
“INITIALIZE". After initidization completes, place the printer on line by pressing
the Online button.

Q. Can |l connect an IntelliBar printer toan AS/400 ?

A. Yes by usngIntdliBar AS seriesprinters. The IntelliBar AS Series provides an
AFP/IPDS logical controller and twinax or coax connectivity, in addition to RS232
and Centronics interfaces.

For non-IPDS systems, third party connectivity products may be required to connect
gandard IntdlliBar series printers to an AS400 system. There are severd manufacturers of
products that alow you to connect the IntelliBar printer to the AS/400. Depending on the
gpecific system network configuration and the printing language used in the system, different
connectivity products may be needed.

To connect a standard IntelliBar printer to an AS/400 system, see “ Connecting the
Communications Interface Cables’ in Section 2 and call IntelliTech technicd support at
800-694-3034.

Q. Can | connect my IntelliBar to a network ?

A. Thereaedifferent third party manufacturers of after-market network connectivity devices
that allow you to connect the IntelliBar printer to a network.
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These network connectivity products are widely available from vendors of persona
computer (PC) products.

What Windows driver do | usefor the IntelliBar printer ?

Intelli Tech’s Windows driver disk includes the driversfor al three IntelliBar moddls and
allows you to address certain functions of the printer through software.

If you do not have the driver disk or you are not using Windows, you can use the
HP LJII driver for the Modd 48 and Modd 412.

How do | print multiple copies of the same label ?

Y ou can print multiple copies of the same labd by utilizing the PCL command for multiple
copies. A typicd PCL driver may not aways send a copy command to the printer when
multiple copies are requested. In this case, multiple copies can be sdlected through the
printer’s Menu mode.

My printout is shifting the data sideways.

Turn Page Protect on (found in the Configuration menu ) and add additiond memory.

Whatisan error 7 ?

There are certain circumstances where the imaging of data and the printing cycde

become unsynchronized. This Situation only occurs when Page Protect is OFF. The

error can be cleared by turning the printer off and then on again. Turning Page Protect

ON from the Configuration menu and adding additiona memory should solvethe  problem.

My ribbon is moving and wrinkling.
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Make sure you have the correct print head settings for your gpplication. If this does not
solve the problem, adjust the ribbon tension plate.

When | turned on my printer, the display went blank or the Power and Alert lights
flash.

Check therevison levd of your U1 chip on the main board. If it is below revison 2.10, you
need to upgrade. A free upgrade chip will be sent out to you as soon as you cdl the technica
support line and give the required information.

Does the I ntelliBar have internal bar code generation capability ?

The IntelliBar Models 48, 412, and 88 have internal bar code generation capability.
Bar codes and fonts are created by ESC codes that are provided in the IntelliBar
Programmer’ s Reference Guide.

Intelli Tech can provide you with a chip set and ESC codes for your printer if you do not

have the current firmware.

Q.

I ntelli Tech recommends that you be familiar with PCL programming before
attempting to access the printers commands. Call 800-694-3034 to request this chip
Set.

| amusingthe HP LJ drivers and cannot get close to the edge of the
labd .

A. All HP LaserJet drivers have adefault top and bottom, left and right edge margin - of
gpproximately 1/4-inch. This default margin is aresult of mechanical consderations for the
LaserJet printers. The IntdliBar hasa2 mm (.078 in.) top and bottom margin - and can print
closer to the edge of the labd by using the IntelliTech Windows drivers.




Troubleshooting  6-21

When using a standard LaserJet driver, the firgt print position will be 2 mm plus 1/4”

from the top edge of the labdl. In order to override the default Laserjet 1/4” margin, the

driver must be modified. Customers using the IntdliBar Windows driver can print - within 2
mm of the top edge. By using the Print Position function in the Adjustments Menu, thefirg
print line can be further adjusted by plus or minus 3 mm (refer to “Print Position Adjustment”).

Q. When | set the printer for page rotation, it doesn’t work right.

A. The software overrides the printer’ s control pand settings. The printer control panel
commands will only work for host based machines, not for application driven print jobs.

Q. | get aconstant media jam error upon initialization and can’t find a jam.

A. TheLabd Sensor may bedirty or out of calibration. Clean the labdl sensorsby  following
the procedure on page 5-3 of thisguide.

If you gill have mediajam problems after cleaning the sensor, cdl the IntelliTech  technical
support line at 800-694-3034 for assistance.

Q. Can |l usethelntelliBar with a Macintosh PC ?

A. Yes Thereare severd goplicaionsthat will provide you with the necessary connectivity and
label design and print capability (see Table 6-4 and Table 6-5).

Table 6-4 Macintosh Connectivity Products

Connectivity Products Contact Information Comments
Power Print Networks _ _ Power Print Pro provides a
IntelliTech International, Inc. complete solution that lets your

Macintosh use virtually any PC-
compatible printer. Using the HP
Laser Jet Il driver allows
Macintosh users to print to
IntelliBar HP PCL5 printers via
ethernet.

800-694-3034 x202, x207
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T-Script TeleTypesetting T-Script for the Macintosh is a
postscript to HP PCL protocol
311 Harvard Street translation application that
Brokline, MA 02146 enables IntelliBar printers to
interpret Postscript.
800-717-4478

Tscript@teletype.com

Table 6-5 Macintosh Label Design and Print Products

Label Design and Print Contact Information Comments
Products
Bar Code Pro Filemaster SNX Bar Code Pro Filemaster for the

Macintosh allows users to

th
692107 Street customize their own database,

Brooklyn, NY 11215 add bar codes, graphics, video
images, text or numbers and
718-499-6293 print any sort of label imaginable

on IntelliBar printers.

Q. | amusing PowerPrint with a Macintosh, and when | print | get white spaces
where data should be.

A. Thiscombination of gpplication packages requires you to add more memory to your
IntdliBar. IntelliTech recommends increasing your memory to aminimum of
2 MB.

Q. Wherecan | purchase suppliesfor my IntelliBar printer?

A. The deder where you purchased your IntelliTech IntelliBar printer can provide you with the
necessary supplies. You may aso cal 800-694-3034 for avallahility information.

Q. Wheredo | buy memory for my IntelliBar?
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A. Youcanuse8- or 9-hit, 30-pin, 70-nanosecond (ns) or faster SIMMs with tin connectors
on Rev. 12, 13, or 14 main boards. Y ou can use 8- or 9-bit, 30-pin, 60-ns or faster
SIMMson Rev. 15 or Rev. 16 main boards. These are industry-standard memory packages
that are widdly available from PC vendors.

NOTE: SSIMMsmug beingdled in pairs of the
same value. These SIMMSs can be found in most PC
stores that sell Macintosh computers. See “Memory
Expanson” in Section 4 for suggested SSIMM
upgrades.

CAUTION: lllegd combinations of SIMMs
(SIMM dtick size not listed for Modd type) will
cause fallures or error messages.

Q. Wheredo | buy spare parts such as print heads?

A. Your deder will be able to provide you with the necessary parts or you can call
IntelliTech at 800-694-3034.

Q. Why doesthe printer feed four labels on initialization?

A. If the Labd Measure modeis set to Automatic (found in the Label Menu), the printer
advances a preset number of labels in order to accurately measure the length of the label and
gap. Thisfunction setsthe label length so that the controller can format data for the labdl. If
the same length labd will aways be used, the Label Measure mode can be set to Fixed. This
will diminate the automatic advancing of labels a power on. If the label length changes while
in the Fixed mode, a Media Jam will occur and elther Automatic or Operator Pand will have
to be sdlected from the menu in order to enter the new label length.

Q. My label seemsto be missing data, like it has been clipped off.
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A. HPPCL printers perform pixe-leve clipping. When printing characters or graphics,

if any portion of the character cdl or graphic is outsde the printable area, only that portion
outside the printable areais clipped. Thefix isto make sure you are within the  printable area of
your gpplication.

Q. My label stock gets pulled backwards into the printer. Why?

A. Innon-peel-off or tear-off mode, this can occur if the labd stock has been changed
without a re-measure of the new stock. To create a re-measure of the label stock, you
must turn the power off, load the new label stock, and then turn the power back on.
The printer, if set for automatic mode, will do an automatic measure of the stock.

If tear-off or ped-off mode is used, check the Labd Present Sensor adjustment (VR5).

Q. My Mode 412 feedsthe label and then retractsit approximately ¥ inch. Why?

A. Dueto the speed at which the Modd 412 prints, it cannot stop within the normd labd gap
range, 0 it must stop and then retract the labe stock to the first print position of the next
labd. If you are using alarger labe gap, you may not experience this occurrence.

NOTE: Theinformation in this section is subject to
change without notice. Thisinformation is provided
"asis' without ether express or implied warranty.
IntelliTech Internationd, Inc. disclams any and dl
warranties with regard to this information.
IntelliTech shdl not be lidble in any event for any
specid, indirect or consequentia damages or any
damages whatsoever resulting from loss of data,
profits or use, for any reason or in any action, arsing
out of or in connection with the use or performance
of thisinformation.
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Fax Form

When cdling in aproblem or requesting service, pleasefill out dl the required information on the
following fax form or fill out your request online a IntelliTech International - Online Service

Reguest Form
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I ntelliTech International, I nc.

RMA#
577 Main Street
Hudson, MA 01749
Tel: 800-694-3034 (or 978 568-0370) x209 or x213
FAX: 978-568-9591
Web: www.intellitechrintl.com
Email: support@intellitechrintl.com
Advancing the way the world prints labels...

Service Request Form

In order for usto better fulfill your request for service, we ask that the following questions be answered.
Please complete all questionsto the best of your knowledge and fax the completed form to the fax number
listed above. Service cannot be started until thisinformation is returned to IntelliTech. Oncethe information
isreceived, you will be contacted with areturn material authorization (RMA) number. You must ship the
products back to IntelliTech in their original packaging or equivalent, prepay shipping charges, and you
must insure the shipment or accept the risk of loss or damage during shipment. IntelliTech pays freight
charges on warranty units only when shipping directly back to you, the customer. (Note*: if you wish to
insure return shipment, you must request i n writing and you will also be responsible for the return charge.)

Do not ship the printer back with |abels and ribbons loaded on printer. Doing so will cause damage to the
printer that you will be held responsible for. Please package |abels and ribbons separately if you need to send
them.

Estimates are available, if requested in advance, and incur aminimum one-hour labor charge of $75.00 if repairs
are not performed.

Company Information:

Company Name:

Shipping Address (no P.O. Box please):

Telephone: Fax:

*| authorize Intelli Tech to insure the shipment of my repaired property upon its return to my location.
(If blank isleft unchecked, the property will not insured.

Who should we contact regarding the problem:

Contact Tel: Contact Fax:

Contact e-mail address:
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Who sold you the printer?
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Printer Information:

Model No. (on back of printer): Serial No.:

Error Message on display:

Type of Ribbon (Express Wax, DuraWax, DuraWax/Resin, Rugged Resin, Dura Resin Plus):

Width of ribbon stock being used (1 inch, 2 inch, etc.):

Type of label stock (thermal paper, polyester, tag,
other):

Islabel stock continuous or die cut:

Are any optionsinstalled (cutter, internal rewinder, reflective sensor):

If so, which: Who installed it:

Areyou using the printer with aPC, Mac, AS400, or other network:

What software are you using: Rev:

What drivers are you using:

If you areusing a PC, are you using DOS or WINDOWS:

*|f under warranty, please provide a copy of bill of sale.

Problem I nformation:

Please provide a detailed description of your problem:
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If the printer is operational, please provide a copy of the test page from the configuration menu and placeit on
a separate piece of paper.

Jump to Appendix A




